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I have joined Baxi Heating at a time of enormous change. The Covid-19 pandemic
has forced us all to work, live and socialise very differently. As a business, we have
changed the way we operate and interact with our stakeholders throughout the entire
supply chain. We have created a more agile culture, where we are more open to
change and have embraced the benefits it has provided.
Globally, as we adapt to living with Covid-19, the
emphasis is on protecting the future of our planet and of
improving the lives of its people, wherever and whoever
they are. On a national scale, we all have our part to play
in reducing carbon emissions in the drive towards the
UK’s target of net zero carbon by 2050.
At Baxi, we need to ensure that our own business is
ready for the future; not only in terms of the heating
and hot water solutions we provide, but in the way in
which we operate and communicate as we educate
and inform consumers, suppliers, specifiers, contractors
and installers.
Baxi Heating has always been at the cutting edge of
innovation, and this approach has never been more
important than it is today. As you will read later, we
are working on ground-breaking technologies that
will have a real impact on reducing carbon emissions
and will also provide best value to our customers.
Our homes, businesses and industries all need cleaner,
affordable heating and hot water solutions, supported
by comprehensive services that make life better and
easier for all.

wherever we can. Our greatest asset is our people
and their health and safety are our highest priority.
We want our workforce to represent the diversity of
the communities in which we work and to provide
equal opportunities for everyone.
In 1983, Philip Baxendale, grandson of Richard
Baxendale who established the business in 1866, said:

“We see ourselves as custodians of
the business and we want to pass it on
stronger than we went into it.”
Those words are now even more fitting than ever, and
we are proud to be part of the next stage of the Baxi
story, as we embark on the next 150 years.

If we are to protect our environment, we must play our
part to ensure specifiers, contractors and installers all
understand the importance of their roles. We will deliver
the training, information sharing and support they need
to move to clean Heat. We can show consumers how they
can make small changes right away that will set them on
the path to reducing their carbon footprints, and set out
a vision of how we will heat our homes in the future,
whilst safeguarding our planet for future generations.
As part of BDR Thermea Group, our global parent
company, we are committed to supporting the delivery
of the UN’s Sustainable Development Goals. We are
working hard to embed sustainability throughout our
business and make it a part of everything we do. As a
responsible manufacturer, sustainability will be the
bedrock for the future of our business. We are actively
working on decarbonising our operations, removing
waste and promoting responsible energy consumption

2

3

INTRODUCTION
Baxi Heating is a sustainable business, committed to supporting the energy
transition towards a zero carbon economy. We advocate a collaborative
approach, focusing on high efficiency domestic and commercial heating
and hot water solutions that meet our customers’ needs.
ABOUT US

BDR THERMEA GROUP

Our dedicated teams support our customers throughout
the lifetime of our products – and beyond. We provide
technical help and advice, practical training, service and
maintenance, warranties and genuine parts. We have a
long history of bringing innovative and ground-breaking
products to market and are passionate about our
business, our products and the services we deliver.

Baxi Heating is part of BDR Thermea Group. Founded
in 2009, BDR Thermea Group is a leading manufacturer
of smart thermal comfort solutions for domestic and
commercial use. The company employs more than
6,200 people and operates in more than 100 countries
worldwide, with a leading position in Europe, North
America, Turkey, Russia and China.

Our current portfolio of products includes domestic and
commercial gas boilers; domestic electric boilers; gas fired
commercial water heaters; electric water heaters; drinking
water; domestic and commercial hot water storage
cylinders; combined heat and power (CHP); heat pumps;
heat interface units; mechanical ventilation heat recovery
(MVHR); waste water heat recovery; prefabricated plant
rooms and skids; controls and digital solutions.

BDR Thermea Group has a network of 12 Centres of
Excellence, each with different competencies, across
Europe. They work closely together, sharing knowledge
and regional expertise, to develop solutions to meet the
sustainable, economic and legislative requirements of
the future.

We have a strong research and development platform
and the financial strength of BDR Thermea Group means
we make considerable capital investment to stay at the
cutting edge of innovation. We are actively involved
with designing products that will take us into the zero
carbon future.

With a turnover of 1.8 billion euro, BDR Thermea Group
operates under renowned international market-leading
brands including De Dietrich, Baxi, Remeha, Brötje,
Chappée and Baymak. The company is headquartered
in Apeldoorn in the Netherlands.
For more information please visit
bdrthermeagroup.com

OUR MISSION, VISION AND VALUES
Our Mission, Vision and Values underpin
everything we do: the way we behave,
how we work with our stakeholders and
the pride we take in our products
and services.

Our values

Our mission
Creating lifetime customer loyalty.

OUR HERITAGE

Andrews industrial
equipment established
in Wolverhampton

1979

1964

Formation of
SachsEnergietechnik
later SenerTec

	We are positive and passionate about our
business, our products and the
services we deliver.

	Our innovative approach means we
support creativity, embrace change
and are willing to learn.

Leading the market in smart and
sustainable heating solutions.

Thomas Potterton
establishes business

	We provide safe products, services
and working environments.

	We trust each other and
respect different views.

Our vision

1850

	We are reliable and responsive, and our
products and services are easy to work with.

1866

Richard Baxendale starts
foundry in Preston

Remeha founded in
the Netherlands

1987

1884

Heatrae Sadia
first established

1935

Megaflo hot water
cylinder launched

R&A Main set up
business in Glasgow
making gas cookers

1999
2000

1920

Potterton, Heatrae
Sadia & AWH join
Baxi Group

OPERATIONS IN

102

Baxi celebrates
150th anniversary

COUNTRIES

€1.8
billion
TURNOVER
IN 2019
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6,200

2017

2016

Packaged Plant Solutions
joins Baxi Heating

BDR Thermea formed

2019

2009

Development of
hydrogen boiler begins

EMPLOYEES
WORLDWIDE

UK greenhouse gas
emissions to be net zero

2050

All our operations will
be carbon neutral

2030

Heateam set up to
provide service for
Baxi Group products

2020

2002

Range of heat
pumps launched and
Heatrae Sadia celebrates
100th anniversary

All the products we
make will work with low
carbon energy

2025
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SUSTAINABILITY

THE FUTURE OF HEAT
WHAT WE ARE DOING
Baxi Heating believes in a multi-strand pathway to
the net zero challenge including heat pumps, heat
networks and conversion of the gas grid to hydrogen
where appropriate.

We are also actively leading research in new products,
including Smart hot water storage and Hydrogen
applications, that have not yet entered the market
but, when they do, will be revolutionary.

Investing in R&D

The bottom line is that people need affordable
and reliable warmth.

The strong research and development platform and
the financial strength of BDR Thermea Group provide
the opportunity to confirm and build on our leadership
in the heating industry. Considerable investment in an
international network of Centres of Excellence helps
the Group to stay at the cutting edge of innovation.
This means that, as well as enhancing the heating
systems of today, we are developing solutions to meet
the sustainable, economic and legislative requirements
for future generations.
We are constantly working to innovate and ensure that
our existing products remain market leaders. We offer
our customers a range of products and are committed
to ensuring they are efficient and effective. Today we
offer solutions and technologies including:

OUR SUSTAINABILITY PLEDGE

• Heat pumps

Future generations will judge us by our actions. Our pledge is to be carbon neutral
in all our operations by 2030, and to lead the phase-out of carbon intensive heating
by ensuring every product we make from 2025 will work with low carbon energy.
We are proud of our heritage and have always been
at the cutting edge of innovation. Today, this is more
important than ever, and we are actively working with
industry bodies and government to help shape the
heating industry of the future as we move towards
net zero carbon emissions by 2050.
We aim to deliver best value through our products,
training, service and technical support while promoting
environmental, social and economic sustainability.
We value the people with whom we work and aspire
to create a diverse and inclusive workplace culture
that supports equal opportunities, where barriers,
discrimination and intolerance are removed.
Health, safety and wellbeing are our highest priority,
and we aim to create a safe working environment for
all our colleagues and ensure our products are safe
and easy to use, wherever they are installed.
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• High efficiency hot water solutions
• Highly efficient natural gas, LPG and BioLPG boilers
• Heat Interface Units, plantrooms and pre-fabricated
solutions for multi-occupancy schemes

We value the communities in which we operate, other
stakeholders throughout our supply chain and the
environment in which we live and work and where
our products are used.

Committed to excellence
We have always worked hard to deliver a diverse and
sustainable portfolio that helps our customers to save
energy, minimise carbon emissions and reduce energy
bills. And we are committed to delivering low-carbon
products to our customers with the same diligent
approach to customer care that we’ve always had.
Whatever targets are set by future policy, we are
committed to excellence.

Leading the phase-out of fossil fuels
Challenges lay ahead if the UK is to meet its 2050 climate
target, but there is also the opportunity for us to lead
the way. By acting early and planning ahead, we will
ensure that our customers can access the lowest-carbon
technology, at an affordable price and, at the same time,
limit our impact on the environment.
Today, Baxi Heating is going the extra step so that
tomorrow our customers will see the benefits. The impacts
of climate change affect us all and the scientific evidence
is clear – urgent action is needed now, by all of us.

We recognise that heating will play a huge part in the
UK and Ireland’s attempts to reduce carbon emissions,
and we will set stringent goals to show our commitment
to providing a cleaner, greener business for those who
follow us, and to make the world a better place for
future generations.
This pledge covers all our UK and Ireland operations and
reflects our commitment to ensuring that sustainability
is part of everything we do.

WE PLEDGE TO
BE CARBON
NEUTRAL BY

2030

Air source heat pump

Baxi Heating believes in a multi-strand
pathway to the net zero challenge
including heat pumps, heat networks
and conversion of the gas grid to
hydrogen where appropriate.
Storage cylinders

Remeha HIU
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THE FUTURE OF HEAT

Domestic

Other
Agriculture
LULUCF
and Waste

THE NET ZERO CHALLENGE

Now is the time to talk about heat

The buildings challenge

An unprecedented global transition is
underway – the world is moving away
from fossil fuels towards a sustainable
low carbon future.

The generation of heat and hot water for domestic,
commercial and industrial use currently accounts for
some 37% of overall CO2 emissions in the UK. Therefore,
the way we heat our homes, businesses and public
buildings must change. It is no longer possible to put off
tough decisions – the heating industry, the government,
and the public must work together to innovate, legislate
and accept the change that is required to meet such
ambitious targets.

Whilst technology development continues
apace, the largest element of the decarbonisation
challenge will be treating the circa. 28m existing
dwellings, of which 80% will still be in use in 2050.

In June 2019, the UK Government passed legislation
requiring the UK to reach net zero emissions status by
2050. This made the UK the world’s largest economy
to commit to such a target. Now, a step-change is
required across the whole economy.

We are mindful that there are challenges ahead, but we
know that delivering cleaner and greener heating systems
is fundamental to achieving net zero.

The technically and economically viable solutions
become constrained when dealing with older
and less thermally efficient buildings against
the following metrics:
• Affordability
• Consumer choice and acceptance

9%

497*
Mt

24%

Committee on Climate Change
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28m

EXISTING DWELLINGS
WILL STILL NEED
TO BE TREATED
BY 2050

Transport

Public and
Commercial

13%

7%
Industry

Industrial Heating

15%

Public and
Commercial
Heat

*Total UK CO2 emissions = 497 million tonnes

5%

Electric Storage Heating

• Reducing fuel poverty
• UK competitiveness in the global market
This means there is no single answer
or pathway to heat decarbonisation.

15%

21%

• Security of supply

“Near-full decarbonisation of
heat for buildings is one of the
biggest challenges in reducing
emissions from the energy
system to Net Zero by 2050.”

21%

12%

Domestic
Heat

4%

Oil Central Heating

4% Other
2% Heat Networks

Gas Central
Heating

85%

Source: BEIS estimates derived from ECUK 2016, EEP 2016, GHG
Inventory 2017, BEIS IAG Guidance 2017
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THE FUTURE OF HEAT
Hydrogen boiler

Smart USER project

Working with UK Government and key industry stakeholders, Baxi Heating is developing hydrogen boilers
as a part of the Net Zero solution. Our R&D department in Preston has been working closely with our
BDR Thermea Group colleagues to develop a hydrogen boiler suitable for use in the UK. The boiler
was installed in the laboratory in October 2019 and is running on 100% hydrogen.

Baxi Heating is pleased to be part of the USER
project, a consortium that includes Levelise,
Ecuity Consulting, Energy Systems Catapult
and Durham University.

We are playing a leading role in the following initiatives:

With backing from The Department for
Business, Energy and Industrial Strategy (BEIS),
the project is using Artificial Intelligence (AI)
in 350 homes that have a hot water cylinder
to help balance the electricity grid.

Baxi Heating is part of the government funded Hy4Heat project to establish if it is technically
possible, safe and convenient to replace natural gas with hydrogen in residential and
commercial buildings. We are developing domestic hydrogen boilers for demonstration.
HyDeploy is the first ever live demonstration of hydrogen in homes, aiming to prove that
blending up to 20% volume of hydrogen with natural gas is a safe and greener alternative
to the gas we use now. We have several new and existing appliances on trial.
We are proud to support the All Party Parliamentary Group on Hydrogen. Established in July
2018. It is a cross-party group of MPs and Peers that is raising awareness of, and building
support for, large scale hydrogen projects.
Baxi Heating is part of the Hydrogen Taskforce, a group of leading companies pushing
hydrogen into the mainstream in the UK with a shared view of the opportunity and a collective
position on the next steps that must be taken to ensure the UK capitalises on this opportunity.
We are also working with a number of gas
distribution networks on projects that will
demonstrate how hydrogen will become a
part of the future energy solution and a key
enabler in the decarbonisation of heating.

100%

HYDROGEN
BOILERS ARE BEING
TESTED BY OUR
R&D TEAM
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This turns traditional hot water cylinders, like
the Megaflo Eco, into grid-interactive water
heaters that are context aware. They coordinate
their operation in real-time by switching on
their immersion heating elements according
to what is most beneficial for each dwelling,
taking into account wholesale electricity prices
and also the amount of demand on the grid.
There are around nine million hot water
cylinders in the UK and the USER Project
seeks to tap into the combined thermal
storage capacity hidden in homes. At almost
100GWh, this capacity is equivalent to six
million Tesla Powerwall units. This potential
is particularly important as we transition
away from high-carbon fossil fuels and
towards low-carbon power generation
such as wind, which is intermittent in nature.

9
million
HOT WATER
CYLINDERS
IN THE UK
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